GPV

Customer Service Officer

Whatyou will be doing?
What we offer you?
2 Understand OFF model and follow the concept & Processes which defined in OFF;
N _ > h—=
> Follow FC management and PO confirmation process, keep the data in ERP correct;
> Shipment documentation and invoicing; > HREY
> Prepare the needed reports & provide visibility of Forecast & Order analysis ; > RERITE
> WeeKly sales tracki date and icati ith t ;
eekly sales tracking update and communication with account manager > GETIER
2 Follow the RMA process;
> FRNG
2> Work closely with Material planner to understand material status & Full-kits rate,
e o
2 Understand the impact of any of Demand changes in ERP; > THEEFR
> Arrange DSB (Demand Supply Balance) meeting if needed; > TEHED
> Cooperate to work with different stakeholders for ERP/QV improvement if needed,; > T1EESEMF, E#kNice

We invite you to apply if you have Contact

>  Good written and spoken English language skills > Legalentity: GPV Beijing

>  Good knowledge of MS Office and other relevant > Address: JtREFRAFAXEB_EEHEEWTIVE 7 i#
software tools; > HREXEA: &% (LucyDong)

>  Good knowledge or experience of Production and > Phone no. 13146232607
demand planning, and consignment model. > E-mail: ying.dong@gpv-group.com

> Positive attitude under big work pressure

>  Strong sense of responsibility;

About GPV

GPV is a global customer-driven EMS (Electronics Manufacturing Services) company. Our vision is to be the most
trusted, powerful, and top-of-mind EMS partner. With headquarters in Denmark and manufacturing operations

worldwide, we provide complex electronics, cable-harness, mechatronics, and box-build solutions, including design,
engineering, and test development activities. We believe results are created by people, let’s accomplish more together. gpv-group.com




