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GPV is a global EMS provider delivering in-house product design and engineering, test strategy and
development, mechanics, cable assemblies and box-build, which all make GPV a one-stop EMS
partner. The vision of GPV is to be the most value-adding EMS-Partner worldwide through
uncompromising focus on quality, on-time delivery, and fast response within high-mix/low-medium
volume. Focusing on Service Excellence is our most important competitive means and the
cornerstone to satisfy and even excite our customers.

To meet this, GPV’s top management has determined the following guidelines and policies:
- GPV will comply with local and international standards, regulations, and legislation, and will
consider the risks and opportunities in our business context in order to fulfil the needs and

expectations of relevant interested parties.

. GPV aims to constantly develop technical capability and to build up an expertise that will
meet present and future customer requirements.

- The continuous improvement and management of changes are used as a mechanism to drive
the effectiveness and sustainability of our Quality Management System.

- This is achieved by concentrating on the latest and most efficient technologies, best practice
implementations and constant monitoring of market as well as customer developments.

“Service Excellence, Customer Satisfaction and Loyalty is our Commitment”
Standard work and service excellence shall be achieved through everybody’s participation, where
everybody performs the best and Management is profoundly committed to quality, on-time delivery,

and fast response.

Employee teamwork, training and empowerment will ensure that this policy is understood,
implemented, and maintained at all levels of our organization.
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